
0perati ng lnstructions

1004 Series STAR M0DE

Your 1004 Series lock can operate in two different modes: STAR MODE and BASIc MoDE. The features remain the same, but code
input and programmrng sequences are different. STAR MODE is default and these instructions are for STAR MODE. See S&G website for
BASIc IM0DE instructions. (Document 630-869; www.sargentandgreenleaf.com)
Al operatingcodesconsistof sixcharacters(digitsand/orletters).TheS&Gfactorymastercodeis I23456#.
When a keypad button rs pressed, the red LED in the upper-left area of the keypad will light momentarily. lf the keypad beeper is
turned on, it will beep at the same time as the LED flashes. lf the keypad beeper is turned off , a soft click will sound.
lf you enter a code and the lock beeps twenty times rapidly, the battery must be replaced with a new 9-volt Duracell@ alkaline battery.
ATWAYS TEAVE THE SAFE DOOR OPEN WHEN CHANGING AND CHECKING CODESI

")" is a keypad beep. Do not proceed to the next step in a sequence until after the beeps sound.
lf you make a mistake during code entry, press ** or simply wait 1C seconds for the lock to clear, then begin again.

,lf you pause more than 10 seconds between button presses, the lock will reset, and you will have to start again.
lf five or more incorrect codes are enlered in a row, the lock will enier a three-minute penalty period during which it will
not accept input. Pressing a key during the penalty time extends the period a few seconds.
The lock will not allow you to program a user code that is identical to the master code. lt will indicate an error if you try.
Your lock may have a management reset code (MRC) that allows you to set a new master code in case the existing one is
lost. Contact your safe manufacturer or lock installer in the event of a lost master code.
Perscnal data that can be related to a code holder, such as a birth date, street number, or phone number, should not be
usedircreatingalockcode.Avoidcodesthatcanbeeasilyguessed(suchas123456or1111i1).Thelock's
factory default code must be changed to a unique, secure code wl.en the lock is put into operation by the end user.

Opening the Lock
Enter your 6-digit code, then #. Thelockwill unlockforapproximatelythreeseconds,thenretuntothelockedstateif youdonotopenthesafe.

Creating a Second Code (user code)
EnIerT4x (6-digitmastercode)#).'.'.'.', 1#).\.\, (new6-digitusercode)#.')), (new6-digitusercodd#))).

Tke new user code wrli orer !ke t:cr ;'us! !ike the master cade

Disable the User Code
Enter55*, (6-digitmastercode) #.\). Theusercodeisstill intnetock.Whenused.thetockdouble-beeps,butdoesnotopen.

Enable the User Code (to activate a user code that was previousty disabted)
Enter 55*, (6-digit master code) # ,r.t,'-t. The user code wiil naw be abte to open the tock.

Delete the User Code
Enter 74x, (6-digit master code) # -\,\-\.\.', 1# -t.'.', # -'.'.', # - -'-'

Changing Your Code (either master code or user code) ArwAyscHEcKttEwclDEArLEA$tHnEEttwEsBEFIREtLlsfiarHED00R!

EnIer22x -OR-33*,then(current6-digitcode)#.'-'.'.'.', Apw6-dieitcode)#:::,Aev/6-digitcodd#))).
Using the Management Reset Code (MRC)

Enter 67*, (8-digit reset codel # .'.'-'-'.\, bew 6-digit master code) #, hew 6-digit naster c1dQ # ) ) ) *more.

After the three keypad beeps at the end of the sequence, the lock will enit an additional beep for every trne the MRC has been used, including the current tine.

Set the Keypad Beeper Off or On
Enter 7B*, (6-digitmastercode)9.'-'-\.\-\, then enter 0#;;.\,0#):: for "OFF" [or] 7#).'),I#.\.'.' for,'ON.,,
Battery Check
Enter 89*. 1nebeepindicatesaweakbattery,andtuvobeepsindicateagoodbattery.Afterhearingthebatterychecksignal,press*againtoresetthebatterycheck.

Setting the Lock to STAR Mode (fiom BASt(Mode) 
!

Enter 66*, (6-digitmastercode) # ).'-\.'.., 1#).'.','1#-'-'-'. ThetockwiilstayinsTARMIDEuntit itisintentionailychangedtoBAStcM\DE.

STAR Mode Notes:
lf you press any button and hear two long beeps (braps), the lock is indicating that it is in penalty time. Do not press any
buttons for at least j minutes, then try your code again.

[he user code is erased fron the lock
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I nstallation I nstructions

Model 1OO4 Spinblocker Electronic Safe Lock SARGEl{T II{ D G REEI{ [TAT'

1t

t,

. Fiir Anweisungen auf Deutsch besuchen Sie bitte die folgende Website:

. Pour obtenir les instructions en frangais, veuillez consulter le site ci-dessous :

1 004 Spinblocker Lock Specifications
Attading Scews: Use onlyth€ soews provided with the lod.lley must engage the mounting plate byat least fourfull threads. Do not use lock

washers 0r thr€ad sealinq compounds.

Re(omm€nded Atta(hing SaewTorque: [od = 40 inch-pounds (4.5 Nm) Keypad = i5 inth-pounds {1.7 Nm)

llinimum Lo(k Cable (5pindle) Hole Diameten 0.1'12 in(h (7.9 mm)

ilarinum Lock Cable (Spindle) Hole Diamten 0.406 ind (10.3 mm)

lock is Designed to Move:0.0 lbs. {0 NeMons)

lo* Boll Maximum tree Movement: 0.352 indr (8.95 mm) 0.109 in(h outiide the edge 0fthe lo(k (ase

llarimum Eolt End Pressure: lo(k is designed t0 withstand at least 225 lbs. (1000 Newtont

llaximum 80lt Side Pressure: saf€ and (ontainer boltwork 0r l0cking (am designs must never apply more than 225 lbs. (1000 Newt0ns) 0fside
pressure on the lo(k bolt

llounting Environment: The lock body is designed t0 be mounted inside a se(ure (0ntainer.Th€ (0ntainer must be (0nstructed t0 0f1er prote(tion

against physical atta(k direded at the lo(k.The am0unt ofprot€ction is depend€nton the d€sired l€vel 0fse(urity for the system as a whole. Lod
proiection may in(lude barier mat€rials, rel0(kd€vi(es, thermal barriers, thermal relock components,0r a[y(ombinati0n 0fthese. A minimum

distan(e 0f.1 50 in(h (1.8 mm) is recomm€nded between the end ofthe lod (ase and the closest approa(h 0fthe saf€'s blocking bar ortam plate

(whid 6 normally blo(ked by the extended lod bolt). Maintaining this clearance will allow the lo(k t0 deliveroplimum performance.

lnterfe(€ with Eoltwork Ihi5 lod is not intended for dired boltwork atta(hment. 8€f0re instdlling the l0(k operat€ the safe opening merhanism

and veritthatthe innalled position will effectively se(ure the boltworks when the lork is lorked. After installation, rheck that there is tlearnace

between the (0mbination lork bolt and the boltworks as pressure 0n the bolt (ould affectthe lockS abilityto fun(tion pr0perly.

Code Restriction5: Personal data that (an be related t0 a code hold€r, surh as a birth date, street number, or phone number, should not be used

nireatingalock<ode.Avoidcodesthatonbeeasilyguesed(surhas1214560r111111).Thelocktfartorydefaultrodemustberhanqedtoa
unque, serure code when the lo(k is put into 0peration by the end user

llote: fvery installation 0fthis product must c0mply with these requirements and those in the product installation instructionst0 quali{yforthe

manufacturer's watranty and t0 (0mplywith tN1l00 requirements.

www.sargenta ndgreenleaf.com

The Model 100{ spinblockcr lock is a revcrsible, non-hmded elcctronic safe lock Either side of the lock case can be mounted against the safe door to accommodate thc direction
of movement of the blocking bar or cam plate of the safe's boltrvorks. No matter which side of the case is placed against the safe's mounting plate, the lock cable needs to be

The mouting surtice should be smmth md flat, with either %-20 or \{6 mounting screw holes. The wire chmnel (spindle hole) through the safe door must be at least.3l2 inch
(7.9 mm) in dimeter. Connect the cable to the lock, NOTE that this is a latching connector and cannot be removed from the lock without actuating the latch releasc. Insert the
lock cable through the spindle hole md gently pull it from the front of the safe as you place the lock body against the mouting surface.

.\her mxing sure the cable is protected within the lock's recessed channei and not crimped or stresed at any point, attach the lock bodr. to rhe mounting surface using the four
screws provided. Tighten the four mounting screws to 40 inch-pounds (4.5 Nm).

Make sure there is a minimum clearance of0.l50 inch (3.8 mm) between the end ofthe lock case and the blocking bar ofthe safe! boltworks. Check that there is clearance on all

If additional clearance is required, remove material from the safe boltworks, not the lock.

Ffe{ Keypad Installation
(a) Position the kelpad houing on the safe door so that the battery door is at the bottom and attach using (2) zE 32 or MO.7 screw and (2)

T-shaped spacers. (Figure la)
(b) Pass the loose end of the lock cable through the spindle hole and kelpad housing and plug the lock cable into the receptacle in the back of

the keypad electronic rsembll'.
(c) Coil the excess lock cable into the space provided in the back of the kevpad,

(d) Guide the 9V battery cable through the slot in the kelpad housing. THE B.{TTER)' CONNECTOR MUST BE ACCESSABLE FROM
THE BATTERY DOOR BEFORE SNAPPING THE KEYPAD TOGETHER OR THE KEYPAD \{ILL BE INOPERABLE. Snap the kelpad
electronic assembly to tie housing until evenly seated. (Figua lb, lc)

Quick Mount Keypad Installation (refer to document 630-876 for more information)
(a) Place metal collars over the k€pad mounting screws and install screws into mounting holes in safe door. (Figure 2a)

(b) Plug lock cable coming through the spindle hole into the receptacle in the back ofthe keypad.

(c) Coil the excess lock cable into the space provided in the back of the keypad.

(d) Angle the keypad at m - I I oilck position oler the mountirg screws. Push t'la: against the sal-e door.
Pull do*'n in the direction irdiated bv the arrow to a positive stop. The novemenl will be ls rhm ': inch. (Figure 2b)

(e) Turn ke12ad clockwise a fe*'degrees util it comes to a stop. Nub€r colmns should now be stnight u up md do*n. (Figure 2b)

Sliding door at bottom of kqpad prol'ides battery access. Slide door to left to open. Snap 9-volt battery onto connector md place

battery inside kelpad. (Figure 2c) Note Battery will only install when polarity is matched 'sith connector. Ensure alt wires are inside
kclpad and slide door to right until fullv ckrsed. Battery removal is reverse of installation. For initial installation, install battery and test

the lock and kelpad operation at least 3 times before closing the safe door, using the factorv combination I 2 3.1 5 6'.
NOTE: The lock combination must be chmged tiom the lactory setting before being put into seruice.

MAKE SURE YOUR LOCK IS FULLY OPER-{T]ONAL BEFORE CLOSING THE SAFE DOOR FOR THE FIRST TIMF,.

Figure la
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